cooperation through the following major
actions:
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EMBRACE II PROJECT IN SHORT

v The enhancement of an existing
successful network created under its
predecessor (the EMBRACE project) with
eight new local/regional nodes and new
added-value services;
v The
establishment
of
a
Pilot
Observatory that will identify and
quantify the impacts of Information and
Communication Technologies on local/
regional socio-economic development,
with nine local/regional “antennas”.
Further information on the project goals, its
target groups, the expected results and
impacts, as well as access to a dedicated
list of deliverables can be found on the
Project
website,
available
at:
www.embrace-observatory.net.

The EMBRACE II was initiated in June
2006 with a partnership of 11 partners from
old Member States, new Member states and
third countries.

Picture 1 - The EMBRACE II website

The EMBRACE II website has a public area
available for all, where information on the
project,
the
project
partners,
the
deliverables and events of the project, etc.
is available. Additionally, a private area
dedicated to the internal communication of
the project partnership is available via the
website. The private area is only accessible
by the project partners and the Programme
Authorities.
EMBRACE II aims to promote the
development
of
SMEs
located
in
disadvantageous areas and increase their
competitiveness
and
transnational

The website also gives access to the
enhanced EMBRACE Portal as well as to the
SMEs Pilot Observatory to be formulated in
the framework of the project.

www.embrace-observatory.net
www.e-embrace.net
PROJECT PART-FINANCED BY THE EU /CIP INTERREG IIIB CADSES

EMBRACE II PROJECT MEETING
3RD PROJECT MEETING
18 & 19 JUNE 2007
REGIONAL DEVELOPMENT CENTRE KOPER
RDA SOUTH PRIMORSKA

- SLOVENIA

Picture 2 - The EMBRACE II partnership at the
3rd PR and SC Meeting

The 3rd EMBRACE II Project meeting
took
place
in
Portoroz,
Slovenia,
successfully organised by the Regional
Development
Agency
of
South
Primorska. Main topic of the session was
the final definition of the SMEs Pilot
Observatory for Economic Development
through ICT.
Further information has been provided by
the Lead Partner of the project (TREK
Consulting S.A.) on different issues
regarding the Observatory, such as:
v the registration procedure to the portal,
information
about
indicators
and
incubators, and a presentation of the
implementation of all the activities
within the framework of this work
package and problems faced.
v the idea to have policy makers access
this information, have information
available in 2 languages and create a
database, which can support the system
after the project finishes.

NEXT MEETING
In
October
Regional
Development
Agency of the Ústí Region PLC, Czech
Republic, will host the 4th Project Review
& Steering Committee Meeting of the
project.
The partners are going to define the
structure of the Observatory and test the
first version before implementing this new
tool and start building the contents.

NEWS FROM THE NEW NODES

The new nodes of the EMBRACE Portal
(www.e-embrace.net)
organised
local
conferences in order to present services
and tools provided by the EMBRACE II
portal to their regional stakeholder and
target groups.

Next foreseen actions are:
v
v
v
v

System S/W development
Content and data collection
Pilot Testing/ fine tuning
Training of Administrators

Picture 2 – Enhanced EMBRACE Portal
Promotional Material
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KOPER – SLOVENIA

ÚSTÍ REGION - CZECH REPUBLIC

The Regional Development Agency of
South Primorska, Slovenia, has carried
out
4
regional
conferences
with
approximately 80 participants so far.
Conferences were implemented within the
period from 16th May 2007 until 1st June
2007 and took place in towns of Ilirska
Bistrica,
Sežana,
Hrpelje-Kozina,
and
Koper.

The Regional Development Agency of
the Ústí Region PLC in Czech Republic,
organized 2 regional conferences in its
region for the presentation of the Czech
node of the EMBRACE Portal. The first
Regional Conference was held in the
University hall of the Schola Humanitas of
Litvínov, on April 10th 2007; the second
one took place on May 3rd, 2007 in the
capital of the Ústí Region – at the Větruše
hall of Ústí nad Labem.

The content of these conferences referred
to the presentation of the EMBRACE II
Project and the EMBRACE Portal (New
Slovenian node), the target groups and
beneficiaries of the project, its aim and
purpose, the expected results & impacts,
etc.
The responses from the participants of the
regional conferences were favourable,
showing great interest in the new initiatives
and raising questions on the topic.
The Slovenian partners also represented
the project in a fair in Udine, Italy, a
meeting at the Regional Chamber of Craft
Ljubljana, Slovenia and the Public Agency
of
the
Republic
of
Slovenia
for
Entrepreneurship and Foreign Investments,
where they discussed about the project and
presented the Analysis of Existing Processes
& Technical Infrastructure report.

The
conferences
were
visited
by
approximately
40
persons,
mainly
representatives of SMEs and district
chambers of commerce from Ústí region.
The programme of the conferences included
the presentation of the EMBRACE II project,
its history, targets, partners and activities,
etc., presentation of the Portal and
Observatory
EMBRACE,
and
detailed
instructions for possible users of the
enhanced EMBRACE Portal on how to use
it.

Picture 4 – The Czech Regional Conferences

Picture 3 - The Slovenian Regional Conference

On May 30th and 31st, a conference on the
Interreg IIIB CADSES programme was held
in Prague hotel TOP, Czech Republic. The
conference was organized by the Ministry
for Regional Development of Czech
Republic and the EMBRACE II team (Mr.
Bocian, Mrs. Kondakova and Ms. Maskova)
represented the EMBRACE II project in the
conference. Promotional material of the
project was distributed to all participants.
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PP7 / TIRANA –ALBANIA

PP10 / PODGORICA – MONTENEGRO

On the 23rd of May 2007, at the Tirana
International Hotel, the Chamber of
Commerce and Industry of Tirana, in
cooperation
with
the
Institute
for
Contemporary Studies of Albania, held their
Local Conference entitled “Business and
the
Information
and
Knowledge
Society”.
Approximately
29
people
attended the conference, representing 20
SMEs and other project stakeholders.
The President of the Chamber of Commerce
and Industry of Tirana, Mr. Gjokë ULDEDAJ
and the Director of the Business Promotion
Directorate in the Ministry of Economy, Mr.
Bashkim SYKJA participated in the Regional
Conference.

The Directorate for the Development of
Small and Medium Sized Enterprises of
Montenegro
organized
its
Regional
Conference in Podgorica on 29th of May. The
Montenegrin EMBRACE II team, Mr. Zarko
Djuranovic and Mr. Marko Backovic,
presented the project to approximately 25
representatives
of
SMEs,
media,
Government, associations, NGOs, etc.

The Conference was focused on the
presentation of the EMBRACE II Project and
the new Albanian node of the enhanced
EMBRACE Portal, while at the same time, it
gave the floor to different SMEs to share
experiences and ideas on using ICT tools
for
business
development
everyday
operations. The programme included a
presentation on an ongoing project on ebusiness
(e-registration,
e-taxes,
eprocurement, etc.), financed by USAID in
the framework of Millennium Challenge
Programme.
The Regional Conference was widely
covered by the media. The Albanian public
TV, the biggest in the country, as well as
the Satellite TV Station ALSAT broadcasted
news on the Conference in the newscast of
the day.

Picture 4 – The Albanaian Regional Conferences

The EMBRACE II Project, the enhanced
Portal and all other actions undertaken in
the framework of the project was also
widely promoted in the Republic of
Montenegro via the presentation of the
project by Mr. Djuranovic on national TV:
on the 2nd of May on TV IN, in the talk show
“Business”, on the 30th of May, on TV
Montenegro, on the talk-show “Plus-Minus”
(short presentation) and on the 20th June,
during an one hour presentation on the talk
show “Plus-Minus”, on TV Montenegro.

PP11 / NIŠ –SERBIA
The new Serbian node of the EMBRACE
Portal was presented by the Serbian
partners of the project, the Regional
Chamber of Economy Nis, Serbia, in the
framework of the 7th Conference on
electronic
commerce
and
electronic
business E-trgovina 2007, the largest
regional event in this field, traditionally held
in Palic, in the period from April 18, to
April 20, 2007. The meeting was dedicated
to the promotion of the actual e-commerce
and e-business development in the region,
and the popularization of electronic
business in Serbia, and SEE region.
The goal of the conference was to introduce
the business industry representatives with
the actual trends and possibilities of
implementing
e-business
in
their
environment. The Conference organization
board approved a paper written by Mr.
Zoran Markovic, Project member of the
EMBRACE II Team; Mr. Markovic also
presented the EMBRACE II Project during
the official program of the Conference.
Synergies with other European projects
were also discussed. Over 300 registered
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participants were informed on opportunities
to improvement in these areas during the
three days of the official Conference
program.

Picture 5 – Mr. Markovic during his presentation
at the Conference

EMBRACE II Project team from Serbia
organized
another
Project
Regional
Conference on April 25th 2007. SMEs
representatives, local municipalities, NGOs,
media and other stakeholders were present
(around 50 participants). Vibrant discussion
after the Project presentation took place,
which clearly showed the need of the Nis
Region for this kind of actions, and
Conference participants were eager for
continuation of similar actions on behalf of
the Regional Chamber of Economy of Niš.
All participants had a chance to test the
enhanced
EMBRACE
portal,
while
promotional
material
of the project
(brochures, folders) was also distributed.

NEWS
NEW ON THE PORTAL!

CESTEC

– MILAN

services. ASP is a form of ICT outsourcing
that allows companies to use ICT resources
on demand through a network. Ideally,
companies do not need to own, install,
manage and maintain applications and can
take advantage of the virtually unlimited
computing resources of their provider. In
more traditional forms of outsourcing,
companies purchase ICT management
services and application licences, but, in
most cases, own or lease hardware capacity
which is physically located within their
premises. ICT outsourcing has experienced
a considerable growth during the past
decade, with a total increase of annual ICT
spending in outsourcing services of about
20% also in medium-size enterprises.
v Voice over IP for SMEs:
The suite of value-added services and
applications enabled by the new VoIP
platforms for small-medium businesses is
appealing from several points of view.
Basically, VoIP enables the convergence of
communications, that is, it allows the
exploitation
of
the
same
network
infrastructure and connections both for
classic client-server data communications
(e.g. web surfing), for telephony, and for
real-time
interactive
exchange
of
multimedia content.
v ERP systems: following the third wave:
ERP
(Enterprise
Resource
Planning)
systems are becoming of increasing
importance as integrated parts of business
networks.
They
support
“e-business
implementation” for better
enterprise
performance, “integrate activities” for
higher enterprise efficiency, and enjoy a
“modular architecture” for future extensions
and further benefits. The third wave aims at
updating and extending the functionalities
of
ERP
systems
by
enabling
the
communication and cooperation among
enterprises.

Three articles concerning the ICT support to
SMEs, written by the Italian expert Mrs
Francalanci, are downloadable from the
project portal:
v Software solutions for SMEs:
SMEs can resort to outsourcing or
Application Service Provisioning (ASP)
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zarko.djuranovic@euroinfo.cg.yu
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Regional Chamber of Economy Niš, Serbia
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Regional Development Agency of Ustí
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